
 

 
 

QUALITY POLICY - July 2005 
 

It is the Quality policy of Special Consultants, Oilfield Rentals, Equipment 
Limited to maintain the following practices and guidelines: 
 

• Operate our business in a safe, consistent, productive, timely and 
economical manner. 

• Prevent nonconformities at all stages of our procurement, supplier 
manufacturing, and servicing by implementing the requirements of our 
quality manual, supplier supporting documents and their quality 
systems. 

• Provide materials, products and services that comply with industry 
codes, standards and/or product specifications, and customer specified 
requirements. 

• Provide technical manuals and operating procedures for all of our 
equipment and products. 

• Adhere to and respect all the laws in the countries and communities in 
which we operate. 

• Maintain continual contact with customers and vendors to assure that 
perceived expectations are understood and meet specified requirements. 

• Maintain customer satisfaction and product and service quality. 
• Ensure our customers are updated regularly about our new technology 

and more economical options. 
• This quality policy and manual will be freely available to all staff, 

contractors and visitors. 
 

MISSION STATEMENT POLICY - July 2005 
 
We will conduct business ethically and in compliance with all health, 
safety, environmental regulations and best industry practices worldwide. 
Our intention is to bring new life to the local and international oilfield 
service industry sector by providing high quality innovative oilfield 
services, equipment, personnel and value added solutions for client’s 
specific needs. 
 
Kristina Augustus 
Director & QA/QC Coordinator 


